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Al Carnival

@& Carnival Cruise Lines
Opportunity at a Glance!

Independent Business
Owner Revenue

Customer Service phase:
Minimum Revenue
Opportunity: $9.50 per hour
guaranteed or alternate base
rate minimum OR $0.50 per call
plus $0.05 per minute plus
accelerators up to $0.36 per call
for $0.91 potential per call
(whichever is greater).

Direct Sales phase: Minimum
Revenue Opportunity: $11.00
per hour guaranteed or
alternatealternate base rate
(dependent upon meeting
proficiency goals) OR Base
Service Fee of $2.00 per call
plus $0.05 per minute plus sales
bonuses (whichever is greater).
$14.00/Hr alt rate if all KPIs are
met (first 90 days)!

Education Schedule
02/13/12t003/27/12
Course Options:
Monday - Friday
9:00am to 1:00 pm (EST)
6:00 pm to 10:00 am (EST)

Client Education
Requirements

Cumulative average of 90%
for all quizzes and exams

Type of Service / Channel

Customer Service/Sales
via Phone

Year Round Opportunity

Equipment Needed

Windows XP, 2000 &
Windows 7 x86

(32 & 64 Bit)

Cost Of Client Education
$209*

A.$139.00 due prior to
start of course.

B. $ 70.00 due upon
successful

completion of training
course.

Minimum Hours Required

Service a minimum of 15
hours per week — 10 hours
Mon-Friand 5 hours on
Satand/or Sun.
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